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HEALTH SERVICES — AMBULANCE RAMPING 

551. Mr S.K. L’ESTRANGE to the Minister for Health: 

I have a supplementary question. I thank the minister for that answer. He mentioned some remediation strategies. 
Does he agree with calls from doctors for additional hospital ward beds to address the drop in performance in our 
emergency departments and the spikes in ramping at our hospitals? 

Mr R.H. COOK replied: 

More beds, more money and a continuous flow of cash into the health system is certainly one of the solutions. 
That is the solution that governments have typically relied upon. Other strategies need to be looked at as well, 
including making sure that we reduce bed-lock to get a better flow of patients through our system and make sure 
that patients who are in our hospitals at the moment because they are too old or too frail to return home have 
a vibrant aged-care system to transition into. All these things need to be looked at. I agree with the member that 
we need to work very hard to reduce ramping levels. 

One thing we should also be doing is encouraging people to take advantage of our internationally regarded 
primary-care system and making sure people are taking the opportunity to go to their general practitioner when they 
can rather than rely on emergency departments. Our urgent-care clinics policy, which we took to the last election 
and I am very pleased to say is progressing in concert with the primary-care sector, will provide a great opportunity 
for us to divert more patients away from emergency departments into an acute primary-care setting. Once we get 
those elements going as well, I am sure we will have a better impact on the pressure on our emergency departments. 

We have had a 60 per cent increase in ambulance callouts and a significant increase in the number of 
ED presentations compared with this time last year. We have had difficult years previously and last year was 
particularly light. Members will notice that I did not claim to have solved the ambulance ramping problem last 
year because I know that we live and die on those sorts of statements. This year is a particular problem. We are on 
top of it and are monitoring the situation closely. We have about five weeks to go of the real peak season for 
ED attendances. Once we get through this difficult phase we will start hitting the summer months again. 
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